
In 2001, The Winston-Salem (NC) Journal updated its pre-press The Winston-Salem (NC) Journal updated its pre-press The Winston-Salem (NC) Journal
systems. In addition to installing a new editorial system, The Journal
now uses SCS/Track to control and monitor ad production workflow.   to control and monitor ad production workflow.  
With a daily circulation of 85,521 and a Sunday circulation of 95,214, 
The Journal has been a publication of the communications corporation The Journal has been a publication of the communications corporation The Journal
Media General since 1969.  The Journal has approximately 10 ad The Journal has approximately 10 ad The Journal
builders, among others who contribute to ad creation, with a total of
approximately 20-25 people producing ads. 

Developed and distributed by Software Consulting Services, LLC
(SCS), SCS/Track offers completely electronic workflow and enables 
all advertising and production staff to monitor the status of any 
ad and its components at any given moment. SCS/Track gives ad 
make-up staff quick, direct, prioritized access to ad files. These 
electronically managed jobs are routed from station to station and 
are presented to users by deadline priority.  SCS/Track automatically 
stamps each job with location, date and time so ads can be quickly 
located from any SCS/Track station.  SCS/Track also provides bar 
code scanning for fast, error-free logging of physical ad materials.  
Available reports in SCS/Track, as well as the integrated report writer 
for ad hoc reports, facilitate ad production management and help to 
maximize productivity. 

At The Journal, SCS/Track interfaces with the PC-based version of 
QuarkXPress®.  The new SCS/Track QLaunch XTensions®  enables 
users to launch ads directly from QuarkXPress.  QLaunch opens 
the ad component in a new document, sizes it and saves it to the 
appropriate directory automatically.  At The Journal, SCS/Track 
runs on the Linux operating system with dual Dell 1300 Pentium III 
servers, a data silo for central data retention and an SCSI switch for 
continuous workflow.  SCS/Track also includes a Virtual CD Jukebox 
for ad archiving.  Other features of SCS/Track version 9.22 include 
convenient command icons, enhanced search capabilities and more 
versatile reporting options. 

"I'm really happy with it. We're probably going to move classified 
display work to SCS/Track too," says David Clark, The Journal’s 
MIS Customer Service Supervisor.  The Journal chose SCS/Track for The Journal chose SCS/Track for The Journal
several reasons.  One feature that appealed to The Journal is SCS/The Journal is SCS/The Journal
Track's cross-platform capability, allowing the advertising department 
to use PCs as well as the Macs that they are phasing out.  Clark 
explains, "We thought it would make our transition from Macs to PCs 
easier."  Clark continues, "An attractive feature of SCS/Track is its 
archiving functionality. Also it has maintenance scripts so it pretty 
much takes care of itself." 
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